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Tactile Sign Installation Quick Guide

Place the signin a
[EXIT] location where the
reader can approach
without encountering

an obstacle or being

hit by the swing of a door.

Example of a standard theater or auditorium main
entrance/EXIT setup. In this case, a large sign with 3”
characters, positioned 80" or more above the floor, works
well as a wayfinding solution. Imagine the challenge

if someone using a wheelchair is trying to exit while
surrounded by a crowd. In that situation, the overhead
sign remains the most visible and accessible option.
most reliable and accessible means of orientation.

DON'T RELY ON OLD STANDARDS!
The older ADAAG standard that required mounting tactile signs exactly 60” on center is outdated
and often impractical. It led to signs that:

. Were mounted too high for children, wheelchair users, or people with low vision.
. Made visual reading difficult due to small character sizes.
. Were rejected by inspectors for being slightly off (e.g., 1/8").

Visual Character Height

CURRENT ADA REQUIREMENTS (2010 & BEYOND) Height to Finish

Height Range for Tactile Characters Floor or Ground Horizontal Viewing
frorghBaseIine of Distance
aracter

Minimum Character Height

- Top line of tactile characters: No more than 60”

above the floor. 40 (1015 mm) <72" (1830 mm) min. 5/8" (16mm)
: : . . to min. 5/8" (16mm) plus 1/8" (3.2 mm)
+ Bottom line of tactile characters: s70" (1780 mm) | ,75* (1830 mm) e e B B
No lower than 48" from the loor. distance above 72" (1830 mm)
- This allows for installation tolerance and accom <180" (4570 mm) min. 2" (51 mm)
. . . . >70" (1015 mm)
modatgs a variety qf users, |pclud|ng children, o i 2 (51 mm) plus 178" (3.2 ) per &
people in wheelchairs, and Little People. 120" (3050 mm) | 180" (4570 mm) (305 mm) of additional viewing distance

above 72" (1830 mm)

Tip: Place tactile content at the bottom of the

. i X < 21" (6400 mm) min. 3" (75 mm)
sign instead of the top to meet this range.
<120" (3050 mm) min. 3" (75 mm) plus 1/8" (3.2 mm) per ft.
2 21’ (6400 mm) (305 mm) of additional viewing distance

above 21' (6400 mm)

Guiding Individuals to their destination through touch and sight
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ORIGINAL
MOUNTING CURRENT ADA REQUIREMENTS
GUIDELINES (2010 & BEYOND)
o o ]
PHY 100 (_‘i'achle Te:;;& tgr(;.}'ﬂ:‘e' " oHY Music 100
m— - cre fore AN ST orsrndon owers Height Range for Tactile Characters
Or. Brondon Fowers G — ¢ . .

I A === A + Top line of tactile characters:
=t === No more than 60" above the floor.
E‘%E%é tactile text & braille . .

DOOR e — DOOR € Tare less than 60" and | © Bottom line of tactile characters:
more than 48" high No lower than 48" from the loor.
60" measured 60" measured - This allows for installation tolerance
from floor to from floor to .
center of sign. center of sign. and accommodates a variety of
This sign is not This sign is legal users, mcl_udlng ch_lldren, people in
legal under new under both original wheelchairs, and Little PeOp|e-
ADA and new ADA . .
Tip: Place tactile content at the
bottom of the sign instead of the top
EXAMPLE A: EXAMPLE B : to meet this range.

VERTICALLY ELONGATED SIGN

VERTICALLY ELONGATED SIGN WITH TACTILE SECTION ON BOTTOM.

WITH TACTILE SECTION ON TOP.

Mounting Near Windows or Sidelites

Example of a strictly visual
identification sign. Large upper/lower
case type (3 in min.) and mounted

high for maximum visibility. »

Height Range for Tactile Characters

Braille and tactile
character signs 60
inches on center.
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- If no wall is available beside the door,

Tactile room mount the sign on the sidelite frame.

identification sign

mounted at height .

for both toucr? - If the frame is deep or blocks access,
J#_and visual use. use a backplate to bring the sign for

ward within reach.

Door to the room.
D\\

e
Administratign |

'hﬁ:r—,“.-;_..., ,
— °~' —— - Signs too far from the door may not
\ ADMIH@E-THﬁﬂGH be found by blind users or associated
Directional signs ° e PR y with the correct room.

located at hallway
junctions are

also typically
visual-only signs.
A braille/tactile
reader would
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Common Design Issues to Avoid

never know where
to locate these
signs since their
location is not set
by regulations.

)
Letter size is 5/8 to
2 inches for legal
tactile readability
(read by touch).

Placed so reader
will not be hit by
door or encounter

an obstacle.

- Tactile text too high due to being
placed at the top of the sign.

- Oversized signs (e.g., signs with
evacuation plans) pushing tactile
content above compliant heights.

« Combining signs (e.g. bulletin boards
+ office ID) without considering tactile
height placement.
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